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of the available series.
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Optical Mark Reader (OMR) system, Special care should be taken to fill those items

- accurately. '

4. This Question Booklet contains 95 questions, Part — A contains 40 questions of one mark
each. Part - B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
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6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions. :

7. Immediately after the final bel indicating the closure of the examination, stop making
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Choose the best option. Each question carries one mark. » (40x1=40)

| B GOS0, SOR. T TP 2,080 LTI BRoTIIE,

1. Which of the following is interpersonal skill training ?

a) Soft skills b) Hard skills
c) Intermediate skills d) Basic skills
SN 03RS FOZ) @ 8:9036953 3 @5@ 30u3e803NTS 9
a) ST T ﬁ@;b b) 360 T8 ned
C) aﬁadesaﬁo @5%7«30 d) @oew @5@ ned
2. Interpersonal skills include the ability to and manage the emotions,

motivations and behaviours of oneself and others during social mteractnons or
in a social interactive context.

a) Feel b) R% c) Guess d) View
RPN BIHG TS e2ecs3E) @lgee, BT T8 csRos RoBer B, o
SR, Beos, TORS IS X L/ 3 mges sosrggess

@s%ﬁﬁa%@MO@dagd.
a) PRI b) %ow c) eruaao:ﬂg% d) e
3. What is the first step in managing your stress effectively ?
a) Alter the situation b) Adopt to the stressors
c) Identify yodr sources of stress d) Avoid unnecessary stress
WOEIREO WBW AT B BB BT 0IREHT 9
a) #om;raﬁa’% WEORIT)TO b) 3@ e203nY wed Bromwedd
C) w3@3 wzsda’% B8R d) @ddés ugcsdag &é’r{mﬁ)cﬂa
4. Communication is derived from Latin word ,
a) Communis b) Communicate c¢) Concern d) None of the above
ROBBIOIN0 CYI" PRTOD _ DR BBCHONT. '
a) FRNRT b) =0 RFees C) BIFF d) S0ed cdnyme ee)
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5. Group discussion means
a) Quarrelling among group
b) Mutual exchanging of opinion among the members
¢) Expressing opposition
d) None of the above
o) BBF 03
a) wdﬁwd =N a&n@ﬁm&z@cﬁo
b) ﬁd#wd QIT DV BRI
€) DTREG FFRRRTTO
- d) B0edT cInTe Y,

6. What for Rotary Club, Lion’s Club etc., represents ?

a) Social group b) Economic group
¢) Technological group d) Political group
dpee3d g, ©OR* g 9T0 FINS oIS rbowab BEIQRIZT ?
a) R o) b) e:s@ri o)

C) 32083 1o d) oowdeodd oo

7. What are the examples o tional groups ?
a) Cricket club % b) Volieyball club

¢) Music club d) All the above
39N oiRss ORI BB Toow rbo@ TSR
a) 33 B ;
c) d 3R 200 &3‘9
8. Ildentifying our strengths and weaknesses, desires and dislikes is termed as
a) Self awareness b) Empathy ¢) Sympathy d) Creative thinking

S MRGF TN TOWF O I [ Qzé&;'w& TN VRFPBOTOT DRI
ﬁadaéﬁoéa@odaab @&@8

a) Al b) BooRoed  C) Redbnied  d) Auedd s
9. The clearly stated goals looks at
a) What you want b) When you want to get it
¢) How will you get it d) All of these
RREIoN BePT3 1D 83 FINS oin@dda BRI ?
) E’Oaﬁaﬁ TrORBI), | b) Reag) TR0, BELD WOIRTWN
c) e Bert aﬁo:boéﬂe@ d) %wm?@m
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1.

12.

All of the following are the methods of communication EXCEPT NAIRYS
a) Transformation 'b) Verbal communication
¢) Written communication ~d) Body language
FINTRNTE) BRI BOSBI0DH é)csaﬁaﬁe 9
a) BRTR0ET b) BP0 2 RORBS
c) QN FonDS d) SBESeE
Duration of long-term goals _
a) 5to 10 years or more b) 3to 5 years
c) 1yearorless d) None of the above
QR FFOB NOONY 93
a) 5 00 10 WRF WP WPBIRFNL b)) 3 005 SR
c) 1 IRF e @d@oé B d) 0D BRRTR B

The process of setting gyoals and choosing the means by which these goals
will be achieved is known as
a) Managing b) Organizing c¢) Planning d) Controlling

TOONYRY, AFFORRT =) 9083 TOONYRY, QR WNFNTR), FoRBBANE

Db erfor 2dobes

13.

14.

15.

a) ARFIEB b) 3 Noeﬂ?% c) odnez3Re)Td d) QO0GROYTI
Which of the following is not listed in ‘SH LAcronym ?
a) Measurable b) Specific c) A ble  d) Rewarded

89N3 cInss @357 ‘SMART Zaa0 adsng ?

a) Soxdwer b) Ragee’ C) ewgwer d) omodFE®

The act of turning new and imaginative ideas into reality is called

a) Creativity b) Motivation c) Leadership  d) None of these
BRR 08 TOORT AT/ @ﬁo&ﬁ#@@méﬁ TBOREF R T o3

a) JWRBee b) FHeos C) oTE, d) cdnmynEe we)

Who invented change model ?

a) Darwin b) Lewin ' ¢) Kottler d) None of the above
WDCRRT mwg 5055380@53530%63 ?

a) BFI® "~ b) S C) LT d) O e @,
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16. The experience of understanding another person’s condition from their

- perspective is
a) Empathy b) Feel pity c) Feel sorry d) Sympathy
do@g% TIOD FABRTOOT & T O, WOBIBRWD IROGRHTY, Soeriorsd
FEOIWTOTD

a) ToooERsd b) omeogs  ¢) gmabz,ﬁaﬁ d) "oeed |
17. When a team is in its storming phase, the appropriate leadership style should be
' a) Validating b) Collaborating
¢) Structuring d) Resolving
0@ DES *’m@oﬁo@ ) BTN, ROCINT TODES, O 03RRI T BT 9
" a) 3599 eéaﬁp@da ‘ o b) Nao&aema@do
c) dz&m@dg | - d) JozoRTd
18. In assertive communication eye contact demonstrates
a) Demonstrates interest b) Shows sincerity
c) Both a) and b) d) None of the above
| RRFE RoBIDE, 00, %{mem@d& 3> BBFRTS 2
a) &R [WHFROITI b) aﬁowé ) &w@f@@ds
c) a) B3 b) 2@ER / é 2003 om@m ©Q

19. If someone experlencmg inability to concen t?)or judgement and constant
worrying, what type of symptoms of stress are these ? ;
a) Behavioural b) Physical ¢) Emotional d) Cognitive
22, FFODEA), 3e0R,eBORT LSRRG 3, B9 SR 23083 DB03T 2308 LTEINVIRN V)
O3 23T DT @asam?@{waodo ?

a) J3FI b) 33 C) I3 d) o3
20. Team Management ability is

a) Sensitive team management b) Delegation

¢) Permitting failure d) Keeping team norms

30@5@2{3&7&;’0&3 RO

a) RRT, B0 ARFTH ' b) dcdeexs

C) ﬂfawd&eﬁmﬁo@m@d& d) BoBE 0EINEPY BRI
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21.

22,

23.

24,

25.

- 26.

Life Skills is a part of goal setting process.

a) True b) False
2303 TOBY) AR 00 AFFORIDE I goSooSa WOT LN,

a) "D b) 3‘*’

A group technique used to develop many ideas in a relatively short time is
called

a) Brain storming  b) Compromise ¢) Conflict d) Consensus
WRBHODY, eSes BORRY 0, B, aﬁ.@%@a WHRT 10 30'@’ dﬁo
@&3@8

a) DT 0 ~ b) Bozns c) ﬁoar’yﬁs‘ d) 2.&38
The problem solving process begins with . ' :

a) Clarification of the situation b) Establishment of alternatives
c) Identification of the difficulty d) Isolation of the cause

VOO Nﬁb FOBOROD T &,3,0300320 3803 363"

a) TP Nwesdss b) wo:imrodo BN, MR
¢) Saivay RTHERPT d) ORE) B AR
Communication is a part on4 S skills.

a) Soft - b) Hard C) Long-term - d) Short-term
Rom@R000 00,3 mm@

a) | b) is?sea d) suso
Which of the following is not an important issue reérkg to goal setting theory ?
a) Goal specificity b) Equity among workers
c) Feedback ' d) Defining the goals
0 A3 Nmos’deb ) 39N odnE o3 BRYRY ?

a) Mong 3 3" b) rs)dr\?)sd Qed QoD

C) wééo:’o d) zbbneéab 9, 309, VR
What do you call the communication through the using of symbols ?

a) Face-to-Face communication b) Non-verbal communication
¢) Oral communication d) None of the above

WINY ©03500383 BomBS sﬁm&a@dé DI FEOXTS ?

a) a:bosramsb ROWBS ~b) SRP DY BRI

C) 70T RoIBI , d) R0edHT odRR)TR e
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29.

30.

31.

R
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27.

If there were no in the way of achieving a goal, then there would
-be no problem. ‘

a) Barriers b) Problems

c) Goals d) None of these

faeg@cﬁmd rb@ﬁ@aﬁg{m@:&oo Re0R _é:)domfbe)

a) 3B b) "R

c) rOonsd d) fad)ﬁ%}@ CIRTR)TR &)

Causes of problem are

a) Human b) Organizational c) Physical d) All the above
"ab,o ng aadeaﬁ@dsa 2PRROBTT 203N

a) aﬁ:aaﬁébeoja b) "aon)é C) &8 d) BoedS QP

thinking is very important in new knowledge economy.

a) Group thinking b) Critical thinking

¢) Normal thinking - d) None of the above

SR LORRSECD SRFIFNS, 23083 WEY B0LYTONTIZTS.

a) nooR) 3033 S b) QFsor 0B WSS

C) ROTTED 2303 % d) SB0eOT WP W,

Goal setting theory is pioneered by ( /

a) Stacy Adams b) Charms ,$ in Locke d) F. W. Taylor
Toone Ager 3 %a'%oéaﬁa’% BETDRATIETO ;
a) AR SERT b) W@ C) 2R o d) . T . EeT”

Another name for interpersonal communication is
a) Person to person communication

b) Dyadic communication

¢) Procrastination

d) Authoritative communication

©080" 803 RORBIOD ‘&a’iraoz:b BID ‘
a) W), d o3 2R, wd 0% FRS FERR FoBRS
b) céom@s@ RoRBS

C) Q¥ow B

d) LQTTZE ROVDI
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32.

33.

34.

35.

~ 36.

What should you not rely on when making judgement call ?

a) Intuition b) Common sense
c) Gossip d) Past experience
Qe SeF TR 88 Qemdeson 33 BN DR, BROoWRLTTR ?
a), <03 e, b) IR B3

c) m@m& d) %o @ﬁoa;id

What is wrong wnth the followmg argument America-love it or leave it | ?
a) There is nothing wrong with the argument

b) It implies that if you leave the country on vocatlon you do not love it
c) It does not tell you how to love it

d) There are many more options

FINT 0T “e30008- 0 [T LT ey ‘&éb" I" 8¢ BB 2

a) B3B3 D O]

b) 3o é’bes@ dwmg( T30 e8P DB e

c) Jert %Q@Nﬁ@gom A0 Aeort é@;ba@)@@

d) wEeR) ded0dE) DBLARVBITO

‘WIN’ strategy stands for
a) Willie Interfers Nicely %% b) What is Interesting Now
c) Where Is Nigel }i) What's Important Now

‘WIN' 808008 033 %
a) Willie Interfers Nicely b) nterestlng Now

c) Where Is Nigel d) What's Important Now

Clearly stated goals are best if they are

a) Specific b) Realistic C) Written d) All the above
RRFON Bewc3 roomsh ez BTN QTLIeBTTS e .

a) FF ) 3% c) O3 d) 0T 5P

The following constitutes types of team building EXCEPT

~ a) Role ambiguity b) Role definition

c) Goal setting d) Problem solving

30 ARPFEITE) ) FENT 03503 9085y mfﬁrao@do@@@ 9

a) 3 No@ﬁa’ b) g, mmw

6) 1B AR d) %R, ToBORPR:
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37. One should keep in mind if a person is undergoing st.ress should

a) Eat fruits b) Stay at home

c) Consult a doctor . d) None of the above

Wty B §0I L3BIOT Q0T FRHTBRY R8>,
a) ﬁsa,ga Reamedesd " b) I PR, SnrLiedd

c) ag",dasdzg RoTEFReIesd d) 0edS cdeyne we -

38. A team can only be a team when
a) People know each other and willingly form a group
b) The principle of consultative decision-making is applied
c) They have a leader | |
d) None of the above

20T oW BowmNo3d 03N 2333030033

a) WITO WORT 0B8R ?\js‘azz)o&)od OB BRORY)T
b) e E’O@Fd&%& SSRRRORD 33,

C) SeDBIN

d) SO IRFTR e 8/%“

39. To motivate a team you need to { /
a) Know the theories of motivation @faq
d) Sh

¢) Be known to staff

w the theories of personality
v unconditional trust

20T Bow), 3 edemededorns

a) Feomod 33;7@33& 20803680 b) dg%d é%ﬁﬁaﬁod 208030

C) #@d@smﬁ@?ﬁ rR§T3edd d) ®oB)T&S Towd wga@m@m
40. The process of finding solutions to difficult or complex issues

a) Personal development ~ b) Problem solving

c) Professional development d) Critical thinking

@ﬁfd zﬂab:%r{@ﬁ Cafersente 505&3&@%5 @3 o3

a) o3y eﬁ?,pag)@@ b) R, HOBORTH

c) 3 @2‘:"%‘% d) Qe0TOFFE 2308
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PART -B
| CATAY ) JRPLN
Choose the best bption. Each question carries two marks. (15x2=30)
/ "&e‘é)ﬂ’ﬁ@“ @3%_30&3’3 mgdafagt 00, T g;egm 2 08neh,
: 41. ltis very important for eévery individual to know their own
a) Emotional Intelligence
b) Limits for handling
¢) Outlook in Jife
d) None of the above
@éoﬂg%ﬁgm a&m%mf\ 3«:{%@‘;5 SBATS doq ©208023e8D.
a) mdmgj &D@@EZ’)O@%
b) dTF&RR D8y
) RIS agnes
d) Soed3 OV rT T i) e
42.

Gerard Egan Created the modﬁe%blem focussed Counselling, through
Which the identification ang change o aény ess triggers can be achieved.

Which of the following is not a phase in his m '@J/
a) Problem exploration and Clarification

b) Pre-information empathy

€) Facilitating action

d) Goal setting

oo s grmys #a’o:a;r? 3§ RPN RewES es'n;’)éodaq LIS a'adsan’%fd% gelook:})

@@ﬁeﬁdg WSROV WEIE 0% @ﬁoﬁaﬁﬁg{ BEDORTD. w33 EFS0DA NS odns
soéébd)w)mgo ? , ' '

a) xmx;m TSRS I x’i’&&eédsa

b) Br&s Powme Savthint)

C) DO BBROI

d) "0 e
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44,

45.

46.

373 A2 A R

Which of the following strategies is considered a healthy response to cope
with stress ?

a) Do not change the situation
b) Change your reaction

c) Never avoid the stressors
d) Always accept the stressors

BN IR 03w EBRENHeS T wéz% o303 wIR adraofowoda 9
a) RQRWeBNIRY, wd@#@b

b) Ddg@é& 033033?.0 WREOX
C) @0 wdR @oéﬁt’dsﬁs e feveiate

d) @ozR W3R eaozir{@ag 2&BRY,

What is an action plan ?

a) A set of steps to be followed to reach a goal
b) A good credit rating

c) A system to beat the odds

d) Adream

037 03Rews H0EBeRd 2 &)
) OO, BT @&N%@O@ﬁﬁ@ 20T OO

L
) W00 DT, ARBESOIR, IR 4 /
c) N&omd@d@ﬁe}z:b NJae@Nod Ry S
d) 2.0% 3R> Qq@
What do we call a specific area in which a person needs to change ?
a) Psychological need b) Developmental need
c) Behavioural need d) Social need
%), F§030 T WRSONIETT DOFH, TSR, R HI> 580303¢ES 9
a) mma N b) eﬁ?pasm N3,
o) FIrRobeny d) R i3

This idea is particularly true in the world of virtual learning and virtual communication,
where one cannot yet use hand gestures, facial expressions or body _
to fully express ideas.

a) Language b) Movement  c) Poses d) Positions
TR Ncﬁmd 3O 2303 ROTBIONA 22, R,30000 § RSN, 53208DLTITN LITe30
6D 0, 9B Ho3mens déﬁiﬁoﬁ%m oqmrmh T FBRRWBIT.
a) R " b) B’ c) 2;307\ d) aw@ﬁ%ﬁo
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"'47. Why is it important to know when to intervene in a conflict ?
a) What seems important at the moment may seem unimportant later
b) Sometimes intervening may make a situation worse

c¢) Avoiding a serious dnsagreement only postpones the time when action will be
required

d) All the above

RoPRF TS, TR o BRI, BT 08 Svooesesd ?
+a) 3 aﬁwso mcﬁdo 333030 eﬂaﬁam mﬁw&ac&a
b) 6@ Nodzjrﬁ@g a’od Néoaood 383, Nodzdr LVOEINLITITD
c) &g, wepag{zp@ojomfaigl Sdo@@ds RE0OF 0B 263 BT veleve)
0B RRTIOBONWEIT)
d) eI DeIP

48. Which is the first step in problem solving ?

a) Collect and analyse data b) Consider possible solutions:
c) Identify and analyse the S)pblems d) All the above

R, TOBORIDEOD BT B,

2) Rntd Horwss e eEs e ( ;gﬁoz:wa
) AR08 ORI =3y TS sas

- 49. What is the real problem in the statement ’?
a) Your bank charges minimal fee for overdrafts
b) You wrote a cheque at the grocery store, but did not have money to cover it
~c) Every month, you spend more money that you earn
d) Last month, you paid penalty for overdrafts to your bank
ISNIRFE) BT F: R, 7
a) Qe 2308 008 BTN BF BOY, DERIZTS
b) Qe ORI LoRREBWOR 235° JeREED, BTT HBODY avlelety]al}
c) J& 3onsh D) #om@fo@zﬁ%oé 23R S0 BRBIGED
d) 2003 Sorieb ez 23,087 558 BRTIOD TORRR, Be3pOG €0

eod b&adﬁ@aﬁgtwbﬁsé#o@do
ROP
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50. What is prejudice ?

51.

52.

a) Prejudging people based on a particular characteristics
b) Not liking people of other racial groups

c) Being afraid or jealous of another person

d) None of the above

masrgs ROTITER 9
a) JOFF reonT) ), ST30R BRIV a@@dnj&oﬁa@cﬁo
b) 23¢d umor{dddab ), BERBERCS a&@da
C) 2368 F3od Pob exgem wEdRoRN RPODTRIH
d) SIS IR TEe e

5W’s and 1H of good communication stands for

a) Why, Who, What, Where, When, How ?

b) Web, World, Wonder, Wonderful, Winter, Happy ?
¢) Why, Who, What, Where, Whenever, Hurt ?

d) None of the above IS

VB0 BOTBI0I EW 33033 1H LIETEI0 ?

a) Why, Who, What, Where, When, &igw,?

b) Web, World, Wonder, Wonderful, Win py ?
¢) Why, Who, What, Where, Whenever, Hurt 7

d) sed3 cAPTR e

When teams focus only on their own priorities and what is convenient for them,
they fell into the trap of

a) Our World is the only World b) Poor communication

c) Lack of new stimuli _ d) Reality distortion :
 cinart3erndo 3R eEnvi Roe) eREredii Rt BObFERZmRTGRe

B [ 033 PEoDYTZE

a) SR BT L2033 - b) Bowre RomBS

C) BRR el 8R0S d) FxBo0d xR

SPACE FOR ROUGH WORK




RO R 15- SE - 373

53. What is a Mission statement ?
a) A list of your values and their sources
b) A sheet that lists your major and all your planned course work
c) A list of all the places you want to travel to in your life time
d) A philosophy of what you want to be, what you want to contribute, what principles
you live by
%5, 003ReT3e8 QRTES woTBerd ?

a) z’ow%aﬁﬂ@ b 53083 €530 Yunsd mﬁﬁ%} 83
b) :oagmamgs T Rorgetorods Sodeet mossr o
C) Qe BeBITE, DegReo QRO Neér{@:l T

d) ey O esmieéo 95> BAER Deesed> WB) IR 236 Nmo-@’aﬁ& TORIeR
DR B, oo,

54. Building a schedule includes
a) Attending classes and prioritizing goals
b) Attending classes |
c) Prioritizing goals »
d) Setting weekly and daily and prioritising them
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55. When looking at a goal development, what does acronym “SMART” stands for
a) Substantial, Measurable, Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound
c) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound
o0 ey @ﬁm%a&)éoda@ “SMART” 20z3es0 2
a) Substantnal Measurable Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound
c) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound
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